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COPYRIGHT 

© 2022 SAP SE or an SAP affiliate company. All rights reserved. No part of this publication may be 
reproduced or transmitted in any form or for any purpose without the express permission of SAP SE or an 
SAP affiliate company. 

1. You may not use the SAP Material for a purpose competitive with SAP or its products unless 
otherwise clearly permitted by applicable law. 

2. You may not use the SAP corporate logo. 

3. No use of other SAP trademarks is granted under this section. For information regarding use of SAP 
trademarks, see http://www.sap.com/corporate/en/legal/trademark.html. 

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks 
or registered trademarks of SAP SE (or an SAP affiliate company) in Germany and other countries. All other 
product and service names mentioned are the trademarks of their respective companies. 
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1 Overview 
This document describes the supported platforms for the following applications and services: 

 AIR Runtime 

 Plugin Pricing 

 Plugin Pricing AI 

 Plugin Storage 

The following topics are addressed by different documents: 

 Installation of the applications, see Installation Guide 

 Sizing and performance of the solution, see Sizing Guide 

 Supported landscape, see Architecture Guide 

2 Software Version 
The document applies to:: 

Application/Service/Runtime  

AIR Runtime v2.0.0 

Plugin Dynamic Pricing v3.0.0 

Plugin Pricing AI v3.0.0 

Plugin Storage v2.0.0 

Plugin Gui v3.0.0 

3 Supported Platforms for Server and Services 

3.1 Cloud Platforms 

Cloud Platform Versions 
Processor 
Architecture 

Limitations 

Microsoft Azure  64 Bit, x86_64  

3.2 Operating Systems 

Operating 
System 

Versions 
Processor 
Architecture 

Limitations 

Debian 10 (Buster) 64 Bit, x86_64  

3.3 Runtime 

Web Server Versions 
Processor 
Architecture 

Operating 
System 

Java Runtime Limitations 

Apache Tomcat 9.0.x (x >= 41) 64 Bit: x86_64 Linux 
OpenJDK 8u282b08 
Zulu 8.52.0.23 (jdk8.0.282) 
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3.4 Databases 

Database Versions 
Operating 

System 
Processor 

Architecture 
Limitations 

PostGreSQL 12.x Any 64 Bit, x86_64  

3.5 Virtual Environments 

Virtualization Technology Versions 
Operating 

System 
Processor 

Architecture 
Limitations 

KVM Kernel >= 4.4 Linux 64 Bit, x86_64  

VSpere >= 6.5 Linux 64 Bit, x86_64  

Hyper-V >= Microsoft Windows Server 2012 R2 Windows Server 64 Bit, x86_64  

3.6 Containers 

Container Stack Versions 
Operating 

System 
Processor 

Architecture 
Limitations 

Docker >= 18.06.1 Linux 64 Bit, x86_64  

4 Supported Platforms for Client 

4.1 Operating Systems 

Operating 
System 

Edition Versions 
Processor 
Architecture 

Limitations 

Linux   64 Bit, x86_64 Various distributions that support the mentioned web browsers below. 

Windows 10 Pro >= 1803 64 Bit, x86_64  

4.2 Web Browsers 

Browser Versions Architecture 
Operating 
System 

Firefox >= 70 64 Bit: x64 Windows 10, Linux 

Chrome >= 78 64 Bit: x64 Windows 10, Linux 

5 Integration 

5.1 Software Interfaces 

Please see details about the supported interfaces in the document "Integration Guide". 
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6 User Interface 

6.1 Devices and Resolutions 

Device Resolution Recommended 

Desktop >= 1280x800, 24 Bit Colors Full HD, 24 Bit Colors 

7 Network 
Source Destination Network 

Web Client Pricing Server WAN, LAN 

Pricing Server Database LAN 

Pricing Server Configuration Service LAN 

Master Data & Transaction Providers 
(ERP, etc.) 

Pricing Server LAN, WAN 

8 Internationalization 

8.1 Supported Client Languages 

ISO code Language Comment 

de-DE German  

en-US English  

es-ES Spanish  

ru-RU Russian Beta Version 

fr-FR French Beta Version 

8.2 Supported Countries 

No restrictions. 
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CONTACT 
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Waldstraße 7 
08261 Schöneck 
Germany 

T +49 (0) 3 74 64 84 – 0 
F +49 (0) 3 74 64 84 – 15 
documentation@gk-software.com 
www.gk-software.com 


